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1 Executive Summary

Wholesale distributors run on fast-moving stock, thin margins and credit relationships. This platform
brings the entire operation — counter sales, orders, warehousing, deliveries, customer credit, staff and
reporting — into a single self-hosted web application that runs on your own server, under your own
brand. There is no shared cloud tenancy and no third-party access to your business data.

The platform covers the complete distribution cycle: buy, stock, sell, deliver, collect. It includes a point of
sale built for carton-and-piece wholesale trade; a B2B buyer portal where your customers order online
and pay at their own agreed prices; multi-warehouse inventory with three-level packaging; live GPS
tracking of every delivery; courier shipments; and payroll whose tax and contribution rules you configure
yourself. It keeps billing when the internet drops, and it follows every delivery live on a map until it
reaches the customer. It is built for the world, not for one country — currency, tax slabs, fiscal year and
payroll labels are settings, not code.

The software is licensed, never sold. Each installation is activated with its own key, so your system, your
brand and your data remain entirely yours to run.

Self-Hosted White-Label Offline-First Live GPS Tracking
Your server, your data Your brand everywhere Billing never stops Every delivery, live
Buyer Portal 3-Level Packaging Central Updates Global Settings
Customers order online Carton - pack - piece One-click upgrades Currency, tax, payroll

2 Wholt's For

The system is designed for businesses that move goods in volume:

Wholesale distributors and cash-and-carry operators
FMCG, beverage and food distribution businesses

Pharmaceutical-style and general-goods distribution, where pack sizes, batches and expiry discipline
matter

General trading companies running multiple warehouses, sales staff, drivers and B2B customer
accounts

Growing businesses that have outgrown spreadsheets and single-shop POS software, but want their
data to stay on their own infrastructure

3 Platform Overview

Self-hosted by design. The system runs on your own Windows VPS. Your products, customers, prices
and ledgers live on your server — not on ours, and not in a shared cloud.

White-label. Your business name, logo and identity appear throughout the application, on printed
documents and in the buyer portal. Your customers see your brand, never ours.
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Browser-based. Staff use any modern browser on a PC, tablet or phone. There is nothing to install on
individual machines.

App-like on phones and tablets. Counter, warehouse and portal screens are designed for touch
devices — not shrunk desktop pages.

Offline-first. If the internet drops, the shop keeps billing. Sales are saved on the device first and
synchronise automatically when the connection returns — and any stock conflict is flagged to the
administrator, never hidden.

Central updates. Improvements are published centrally; your installation shows when an update is
available and installs it at the press of a button — no technician visit, no reinstallation.

Globally configurable. Currency, tax slabs, delivery charges, payroll contribution names and rates,
leave quotas, fiscal-year start and document formats are all managed from Settings. Adapting the same
system to a new country is a configuration exercise, not a development project.

One database, every department. Counter, warehouse, accounts and HR work on the same live data:
a sale at the counter updates stock, ledgers and reports immediately.

4 Capabilities by Module

Dashboard

At-a-glance KPIs: today's sales, invoices, collections and cash position
Sales trend charts and a gross-profit view

Operational tiles: pending orders, picking and packing status, undelivered challans, low-stock and
out-of-stock counts

An attention panel surfacing overdue credit, sold-out lines and overdue deliveries

Point of Sale (POS) and Quick Sale

Billing in cartons or pieces — wholesale units handled natively, not as a workaround
Scan-to-sell with a barcode scanner; re-scanning a code adds quantity

Each customer's agreed pricing applied automatically; walk-in sales supported
Reference / transaction ID captured for non-cash payments

Receipts formatted for thermal printers, with your business name and branding

Works offline: billing continues without internet and syncs when it returns, at the price charged at the
moment of sale

Document numbers — invoice, order, quotation, challan, GRN, purchase, return, shipment — are
reserved in blocks from the server, so two counters can never issue the same number twice, even while
working offline

Offline-First — Trade Never Stops

A sale is saved on the device first, so an offline sale is never lost; it synchronises automatically on
reconnect, exactly once

The price charged is the price at the moment of sale — later price changes never rewrite a completed
bill

Stock conflicts are never hidden: sales are never blocked, but the administrator receives a clear
stock-discrepancy warning to review and correct
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Master data (products and prices) is managed centrally; offline devices sell from the last synchronised

copy
Every offline sale is visibly attributable to its counter and time

Offline mode can be switched off in Settings for shops that prefer strict online-only working

Orders and Quotations

Quotations with per-customer agreed pricing and one-click price check

Orders progress from draft to invoice through picking and packing, with optional scan-verified packing
checks

Volume and tier pricing: larger quantities earn better prices automatically, according to your price rules

Credit control: customer credit limits enforced at order level

Delivery Challans, Drivers and Live GPS Tracking

Delivery challans generated from orders, with driver assignment

The driver opens a private per-delivery link on his phone — no app to install, no login to remember; the
link works for that delivery only

Drivers record trip checkpoints — start, reached, delivered, failed — with a location pin captured at each
step

Live tracking while the trip runs: the driver's phone sends its position every few seconds, and the
office watches a moving marker and the route trail on the map, with an "updated seconds ago"
freshness indicator — no more "driver, where are you?" phone calls

Completed trips keep their full route history for later review

Location flows only during a trip — tracking starts with the trip and stops at delivery

Shipments

A generic shipments module that works with any courier — no lock-in to a single provider
Couirier list and tracking-page formats configured in Settings (DHL, FedEx, UPS, or your local courier)

Tracking number, parcel count, weight, courier charges and cash-on-delivery amount recorded per
shipment
Printable 100 x 150 mm shipping labels with a scannable tracking barcode

One-click WhatsApp/SMS dispatch notification carrying the customer's live courier tracking link

Purchases and Goods Receipt (GRN)

Purchase entries with goods-receipt recording; partial receipts supported
Scan-to-receive, with GS1-128 scans capturing batch and expiry automatically

Supplier payments tracked against purchases and balances

Inventory and Warehousing

Multiple warehouses, with per-warehouse stock levels and rack locations
Three-level packaging (for example carton » pack » piece), each level with its own barcode
Stock transfers between warehouses, stock adjustments, and a stock-take report with count sheets

Returns separated into good stock and damaged stock; damaged stock is never sellable and is written
off only with a recorded reason, in a protected history
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Barcode label printing (EAN-13 and Code 128) in A4 sheet and thermal label formats — including
generated codes for products that arrive without one

Product health checks (missing photos, missing or duplicate barcodes, zero prices, never-sold items)
and reorder suggestions based on recent sales

Customers, Suppliers and Credit

Full customer and supplier ledgers with running balances
Credit limits and advance-aware balances; one-click due reminders

Per-customer price lists for contracted buyers

Staff and Payroll

Employee records, attendance (including date-range history), advances and leave balances
Payroll with salary components, hourly and overtime calculation, and final settlement including gratuity

Tax slabs and the statutory contribution — its name and the employee/employer rates — are fully
editable in Settings, so payroll follows your country's rules

Payslips for staff, including a self-service view for employees

Reports and Exports

Business reporting across sales, product performance, expenses, customer dues, supplier payables and
stock, with a clean printable business report
Inventory reports: stock-take, reorder and product health

Reconciling exports: Xero and QuickBooks invoice CSVs whose totals match the ERP grand total,
bank/payment CSVs, and product, customer and stock data packs for accountants

Saved filters on large lists, so repeat views are one click away

Notifications

Editable WhatsApp and SMS templates for order confirmed, dispatched, delivered, payment received,
due reminders and more

One-click sending from the order, challan or ledger screen — the message arrives pre-filled with the
customer's name, amounts, current balance and tracking link

Every notification opened is logged, so staff can see what has already been sent and avoid duplicates

Access Control and Branding

User roles — administrator, manager, cashier and others — with an action-permission matrix

Page access configurable per role: set it once for the role and every user in that role inherits it; an
individual user can still be given a custom page list where needed
White-label branding (business name, logo, icon) managed separately from day-to-day shop settings

5 The Buyer Portal — Your Customers Order Online

The buyer portal is the platform's differentiator. Every B2B customer receives their own sign-in to a
storefront that carries your brand — not ours.
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Customers browse your catalogue with photos and galleries, and see their own agreed prices —
including volume tiers, so a buyer who orders more automatically sees the better price

Orders are placed directly in the portal; your team is alerted instantly with a sound and an on-screen
notification

When you confirm an order, the customer sees it update live and can pay online by card — no phone
calls, no screenshots of bank transfers

Payments are verified with the payment provider before an order is marked paid, so a paid order can
never be charged twice; an interrupted checkout can be safely resumed

Customers follow their orders and balances in the portal, while you keep full control from the admin
side

Installable app: buyers can add the portal to their phone or desktop home screen — it opens
full-screen like a native app, in your brand

For distributors, this removes the daily friction of phone and message-based ordering while keeping the
commercial relationship — and the negotiated pricing — exactly as agreed.

6 Licensing and Business Protection

The software is licensed, never sold. That protects your investment as much as ours.

Activation keys. Every installation is activated with its own license key, validated against the Grownah
Tech license server.

One license, one installation. Each key binds to a single installation; the same key cannot activate a
second business. Any browser or device at that business can sign in — the license belongs to the
installation, not to one computer.

Lifetime or monthly. Choose a lifetime license, or monthly licenses for subscription-style
arrangements. Monthly licenses carry an expiry date set by Grownah Tech.

Gentle expiry — never a surprise stop. As a monthly expiry approaches, the installation shows a clear
in-app warning banner that includes our contact details. After expiry, a grace period runs before the
system locks. Renewal is a simple date extension on our side; the installation recovers on its next check,
or immediately at the press of a button. No reinstallation, and business data is never touched.

Offline grace. Installations re-validate periodically. If the license server cannot be reached — for
example, a connectivity fault at the premises — the system keeps working for a seven-day grace period,
so trade never stops mid-day over an internet problem.

Central update delivery. Installations with a license in good standing receive new versions centrally; a
suspended or revoked license receives no updates.

Suspension and revocation. A license can be suspended or revoked centrally (for example, on
non-payment) and reactivated just as easily.

7 Payments

Online card payments via Stripe — used for license purchase and for buyer-portal order payments.

Manual methods, recorded properly. Cash, bank transfer, mobile wallets and other methods are
configured in Settings. Non-cash payments require a reference or transaction ID at the counter, and
receipts show how each bill was paid.

Collections reporting ties payments back to customers, orders and days, so the cash position is never
a guess.
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8 Hardware and Day-to-Day Operations

The system is built for a real wholesale counter:

Barcode scanners. Standard USB and Bluetooth scanners that type like a keyboard work immediately
for selling, receiving and packing checks. The software recognises scanner input and validates codes —
including check digits — as they arrive.

Camera scanning. A phone or tablet camera can scan barcodes where no dedicated scanner is
available (requires a secure HTTPS connection).

Thermal printing. Receipts and labels in common thermal sizes. Silent, one-click printing (no dialog) is
available via QZ Tray on a secure connection, with the standard browser print dialog as an automatic
fallback.

A manual fallback for every hardware flow. Every scan can be typed instead; every print can go
through the browser. A hardware failure at the counter never stops the shop.

9 Security and Data Ownership

Your data stays on your server. The database lives on your VPS, under your control. Scheduled
automatic backups keep a rolling history on the server itself.

No business data flows to Grownah Tech. License validation exchanges only the license key, the
installation identity and the license status — never your products, customers or figures.

Role- and page-level access control means staff see only what their job needs; portal buyers only ever
see their own account, orders and prices.

Audit-friendly records. Stock write-offs, sent notifications and payment references are logged and
protected from casual editing or deletion.

10 Deployment and Requirements

Server: a Windows VPS under your control from any mainstream provider. The application, database
and supporting services run as standard Windows services that start automatically.

Clients: any modern browser (Chrome recommended) on Windows, Android or iOS. Nothing is installed
per machine.

Internet: required for online card payments, remote customer access to the buyer portal, and periodic
license validation.

Getting started: Grownah Tech supplies the deployment package and activation. Existing product and
customer lists can be imported from spreadsheet/CSV, so a business typically starts from its real
catalogue rather than an empty system.

11 Licensing Options and Pricing

Licenses are available on lifetime or monthly terms. Pricing depends on the scope of the deployment and
is available on request — contact us for a quotation for your business. A guided live demonstration is
available before purchase, and a time-limited trial license can be arranged for evaluation.
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12 Support and Contact

Grownah Tech
Product & live demo: pos.grownahtech.live

Call / WhatsApp: +92 333 4997225

When you contact us, you speak directly with the people who built the system.

See it working — live.

Visit the product page for the film, the plans and a guided live demo — or message us on

WhatsApp and talk directly with the people who built the system.
pos.grownahtech.live - WhatsApp +92 333 4997225

© Grownah Tech — November 2026. This white paper describes the current capabilities of the Wholesale Distribution POS & ERP.
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